
CORRESPONDENCE FROM THE PUBLIC AUDIT COMMITTEE TO REVENUE 
SCOTLAND DATED 18 DECEMBER 2014 
 
Dear Ms Emberson 
 
I am writing on behalf of the Public Audit Committee to thank you for the oral 
evidence you gave to the Committee on the Auditor General for Scotland report 
entitled Preparations for the implementation of the Scotland Act 2012, at its meeting 
on 17 December 2014. 
 
You should receive an electronic transcript of the evidence given to the Committee 
from the Official Report, allowing you to examine it for factual errors. The Official 
Report will also be available on the Public Audit Committee’s web page from 6.00 
pm on Thursday 18 December at: 
http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/29860.
aspx 
 
At the meeting, you confirmed that you would welcome the views of the Public Audit 
Committee on the range of performance measures that Revenue Scotland might 
report against in relation to managing the collection of the Land and Building 
Transaction Tax (LBTT) and Landfill tax. 
 
The Committee therefore agreed to provide you with a range of indicators that they 
consider may be helpful in reporting on performance and I have listed these in 
Annexe A to this letter. The Committee would seek an explanation of the feasibility 
and costs of reporting against the listed measures along with any other measures 
you think may be helpful to report on.  Members also recognise that some of these 
measures may fall to SEPA and Registers of Scotland to report on and in that regard 
they would be grateful if, where appropriate, you could liaise with them in providing 
your response.  
Given this and the interest of the Finance Committee this letter has also been copied 
to SEPA, Registers of Scotland and the Finance Committee.  
 
The Committee welcomed your commitment to notify the Committee as soon as 
possible should any decision be taken to implement any contingency plans in 
relation to LBTT and Landfill tax. The Committee would request an update from you 
on the progress made in implementing the LBTT and Landfill tax by 1 April 2015 
especially in relation to staff recruitment and IT testing and readiness. 
 
It would be helpful if you could provide your response by 27 February 2015.  
 
Our normal practice is to publish relevant evidence that is sent to us on our website 
and we may also include it in the hard copy of any committee report. Therefore, if 
you wish your evidence to be treated as confidential, or for your evidence to 
be published anonymously, please contact the Clerk to the Committee, before 
you submit your evidence. Further information on the publication of written 
submissions is contained in the enclosed policy on the treatment of written evidence 
by committees to which I have attached a link 
http://www.scottish.parliament.uk/help/31037.aspx 
 

http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/29860.aspx
http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/29860.aspx
http://www.scottish.parliament.uk/help/31037.aspx


I have also enclosed a witness feedback form.  I would be grateful if you could 
complete and return the form via email or you can request a pre-paid envelope to be 
provided. Should you have any further queries, please do not hesitate to contact me 
via the contact details provided above. 
 
Yours sincerely 
 
Jane Williams 
Clerk to the Committee 



ANNEXE A 

Performance reporting on collecting taxes and the customer service 

1. In relation to LBTT, what plans there are to report annually on performance in the 
following areas of tax compliance? 

 Collection rate at year end, 6 months after tax is due, 12 months after tax is 
due, etc 

 Debt management, e.g., debt balance, new debt, and roll rate calculation (the 
proportion of new debt that is collected within 30 or 90 days) 

 Debt losses by type (e.g., insolvency, Revenue Scotland debt remission on 
hardship or value-for-money grounds) 

 value of tax secured through tax maximisation and compliance activity 

 Compliance yield (additional revenue generated through compliance activities) 
by yield type (e.g., through challenging evasion, through closing tax loopholes, 
through changing the behaviour of taxpayers)   

 levels of error and fraud 

 activities of the Scottish Tax Tribunal. 

2. In relation to tax administration, what plans there are to report annually on: 

 the specific costs of tax collection (both LBTT and Landfill tax) 

 the response times to telephone, online and paper copy queries and the speed 
at which issues are resolved 

 the time to process payments 

 the incidence of security breaches 

 the level of customer complaints and nature of complaints. 

3. In relation to Land fill tax, the Committee would welcome comments on reporting 
annually in the following areas: 

 the actual costs to SEPA of undertaking compliance work and providing Landfill 
data 

 the number of prosecutions initiated as a result of SEPA compliance activity as 
well as the outcomes of other compliance activity 

 financial value of fines or other financial payments secured by SEPA’s 
compliance activity 

 levels of fraud and error (such as in providing Landfill data, in relation to tax 
credits and the Scottish Landfill Communities Fund) 

 number of fines or other financial payments written off following compliance 
activity by SEPA. 



 

 

SCOTTISH PARLIAMENT COMMITTEE WITNESS 
FEEDBACK FORM 

Please take a few moments to complete this feedback form. Your comments will help 

us improve the administration of committee meetings and the service we provide to 

witnesses.  Even if you have appeared as a witness before, we still appreciate your 

feedback.  

Overall how would you rate the administrative arrangements? (please tick the 

relevant box and provide any comments you wish to add)   

1 Very good  
 

    

2 Good  
 

    

3 Neutral  
 

    

4   Poor  
 

    

5 Very poor  
 

Do you have any other comments about the administration of the meeting?  

1. Before the meeting (e.g. support from the clerks and other staff, information in 

the witness information leaflet) 

 

 

 

2. On the day of the meeting (e.g. facilities in the Committee Room) 

 

 

Specific comments that you make may be used anonymously in publications, on the 

website or any other public format used by the Scottish Parliament.  If you prefer 

not to have your comments used in this way, please tick this box. 



THANK YOU FOR TAKING TIME TO COMPLETE THE QUESTIONNAIRE. 

If you have any questions, please contact Jason Nairn on 0131 348 5236, RNID Typetalk calls welcome or 

email pa.committee@scottish.parliament.uk 

 
 

mailto:pa.committee@scottish.parliament.uk

